
Contact Us!
Targeted Case Management of Kansas

shares office space with 
Down Syndrome Innovations  

5916 Dearborn Street | Mission, KS 66202
Phone: (913) 229-3643

Email: info@tcmsks.com

www.tcmsks.com

Our Managing Director:

Our Mission:
Our services focus on supporting each individual, so that they 
have the resources they need to live to their fullest potential.​

What is Targeted Case Management?
Targeted Case Management assists a person (and their caregivers/
support network) with identifying, developing, selecting, obtaining, 

coordinating, utilizing and monitoring paid services and natural 
supports. The goal is to enhance the individual’s independence, 

integration, productivity and community inclusion that aligns with 
the person’s needs and lifestyle preferences. These preferences are 

outlined in the person-centered support plan.

Sarah Otto, MPA, M.Ed.

B.S. – Special Education, University of Maryland
M.Ed. – Education, University of Maryland
M.P.A. – Master’s Degree in Public Administration, Nonprofit Management, 
Keller School of Management

Sarah Otto has over 20 years of experience working with individuals with 
disabilities/special needs. In fact, she taught in various public-school 
settings in both Kansas and Missouri. Yet, she found her passion serving as 
a Targeted Case Manager for individuals with Intellectual and Developmental 
Disabilities (I/DD) in Johnson County, Kansas, over the last 8 years.

Sarah is originally from Connecticut and attended college at the University 
of Maryland. When she’s not at work, she can be found enjoying a new 
restaurant in Kansas City with her family or serving on the Board of Directors 
for Camp Encourage.

Among her many talents, Sarah is known to have a “green thumb” and enjoys 
gardening. She also enjoys researching genealogy and spending time with 
her husband and two daughters.



About Us: 

We are a new, independent Targeted Case Management agency!  
We are NOW providing services in:

Johnson County, KS and
Wyandotte County, KS!

As we grow, the counties we serve will also expand!

Why Choose Us: 

When you work with us, you will experience a knowledgeable 
and supportive team with diverse professional experiences 
focused on serving children and adults in the community who 
have intellectual and/or developmental disabilities.

Our case managers have college degrees. 
We have case managers with backgrounds in education, special 
education, and mental/behavioral health. Because of that, we 
work collaboratively with community providers, agencies, 
organizations and state departments. Most of all, we are 
passionate about supporting each individual in ways that best 
align with their person-centered plan.

The Services We Provide Include:
Targeted Case Management is a Medicaid service in Kansas 
designed to help specific groups of individuals manage and 
coordinate their healthcare and support services. The primary 
goal of TCM is to ensure that individuals receive the appropriate 
services to meet their unique needs, thereby improving their 
overall health and quality of life. 
To that end, we’re offering the following:

•	 Assessment
•	 Person-Centered Support Plan Development
•	 Referral to services support coordination
•	 Monitoring and follow-up of ongoing activities and services
•	 Assisting with transition and portability throughout  

the lifespan         

WHO WE SERVE: 

We serve people with a diagnosis of:
•	 Intellectual and/or Developmental Disability
•	 Behavioral Disability
•	 SED – Serious Emotional Disability

WHAT WE BELIEVE:

We are conflict-free advocates to help support the goals and 
lifestyle wishes of a person who receives or is eligible for 
services through the intellectual and developmental disability 
waiver. We believe in the individual rights of a person and 
provide support as needed to help a person communicate their 
preferences, abilities and support needs to live their best life.

We are experienced navigators of local, state and federal 
systems and process to access supports.

We are here to support you every step of your journey!


